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POWER ERROR

O

FEED

O

ON LINE

* POWER (19 A5, =4)
e Adho] T TASol AFUL
«ERROR (2.7 FAIS, 3
|7} 22 ol S ul A 5ol Ayt
«FEED (o] % W)
| A= v %3} aLx} & o FEED W &< +5 Ut FEED HHES
TR §A7F A% A o= wlE H Ut FEED B2 ON
LINE HE o] A% )& u] 7Fs 3t}
* ON LINE (2-2}¢] H &)

FEED B E& A1-83l2y ™, W4 ONLINE HES 3 H 241 2.

LAZS & 848 2
o 2 A

2. of7ke] G412 971 The,
A 2 Dk

a]
o
DIP 9% A4 WA ZAUE A9S 1 Aol A sl of ),
A el A e WAL 1A A gFYT

DIP 2=$*] HA

29 7% ON | OFF 7127k
93] 1-1 e OFF
2912 | T aa «olg H1F=x OFF
2914] 1-3 v ON
29A 14 | SlHE. o T x5 OFF
29215 | sEA ] Xon/Xoff | DTR/DSR | OFF

ol = 2134
2917] 1-6 (Font A) 24 CPL 32 CPL OFF
2 0] %

;;} i} LT zEqe + obel ¥ 2 W =
(£ 1] d5S&E AH
ASESE Z9H 141 | 29H 12 | 29A 13 | Hla

2400 Baud ON OFF OFF

4800 Baud OFF ON OFF

9600 Baud OFF OFF ON 7)1 &gk

19200 Baud ON OFF ON

38400 Baud ON ON OFF

57600 Baud OFF ON ON

115200 Baud ON ON ON
[¥2] EEAY

EEFY] 29X 1-7 294 1-8 H] 3L
Font A (12x24) OFF OFF 71 &%
Font B (9x17) ON OFF
Font C (9x24) OFF ON
8l ON ON
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A GEE Ay
4. ZAH Y A AHE A8t 3 5 ofS3 e
o3l T HEUL (L5 BA5S A% 2l y
SELF-TEST PRINTING.
PLEASE PRESS THE FEED BUTTON
5. 045 Al sly] e ol HES FEA L.
A 7he e A FAS A F
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35 A
e A A A EEA) 23
EETE 203 Dpi (8 dot/mm)
ol = 48mm
32 (Font A : 12x24)
o] o} BEx] 2=
L AT | ) (Font B : 9x17 / Font C : 9x24)
oF 2.75 inches/sec
Al &S *1) 70 mm/sec
i at 25 C/printing duty 12.5%
3L
ZH 20w 7] | 15K bytes
SMPS 945 ¢+ | 100 ~240 VAC
o 0~45C (B2
QUSSP _ - o, TR
a7 20~ 60T (BFHA))
s 10 ~ 80% RH (%5 2A])
B 10 ~ 90% RH (E.¥+A])
MCBE *2) ?ﬂ AYZ | 30,000,000 line
= 50km
8 = 58.0+0.5mm
&4 A AbE 23] F7 1 0.062 ~ 0.075 mm
&4 | X EAFE @60 mm
U7 : @12mm (0.47”)
22 A g7
82 Ae a7l 917 : @18mm (0.717)
% Za

#1) 12 &5 HolE] A% S e} ole] 2ol whef tha
w4 % AU
w) o] Fhe HELE, AAT 44, HEAN s EAtol A Z4 5

Zholm. eut 14 2 Mol et
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@ Serial(RS-232C) Q1E|H o] 2 2 2
Windows E2}o]H A X]

1. A5 %] CD 4 & & % Thermal Printer > STP-103I1 > Drivers
> Windows Driver > Drivers ZT] > STP-10311_WIN_Vx.x.x.exe
£ APt

2. A% 7] ZFol| A Next & A & 3},

. Ready to Install the Program %l A4 Install S A &1t}

4. Select Port Type “d-0l ] Serial Port 3}1} & X €135} 4] & Next &
et

Select Port Type gj

|98}

Serial Port Parallel Port LISE Port
~ EOME  © COM3 £ LPT1
ettt  USE
' coM2 COM4 " LPT2
(1" 1)

5. Question Fol| A ¢ & Aelste] AFEHE A FH o)

6. B T A2 >AHH > ZHE L #2 > BIXOLON STP-10311
olo] & > vl 2 5 WE > £4 5 A

7.8:4 oA XE S AEe & X E FA S MEslo] 7Rtk
Ao} FdsA AA 3 F &S A g

B

COM1| Properties

Part Settings

Bits per second: | 19200 v
Data bits: |8 v

Paiity: | None v

Stop bits: |1 v

Fiestore Defaulis

[ o
8.4 39 AW & AT F HEE HolA A4 As)o]
Q147 kA B =) gl g,

) [ caneel ) [ _eew

@ Parallel(IEEE1284) S1E]#| o] 2 2 ndl
Windows =2}o] ¥ A X]
. AFA A CD A ¥ gt 3 Thermal Printer > STP-10311 > Drivers
> Windows Driver > Drivers ZT] > STP-10311_WIN_Vx.x.x.exe
E AP
2. AR %7] Zol| A Next & A&},
3. Ready to Install the Program -]l A Install S 4 &3
4. Select Port Type &<l 4] Parallel Port 311} 2 A &l3}2 &
Next & Ag3Uc) (19 1 3x)

5. Question ol A o] & A &lste] AFEHE A F G

6. A8 F A2 >44 > g € F2 > BIXOLON STP-10311
olo] & > wl9-2 95 HE > SAS AP Th

7. 54 o] At 915 A8 F HAE H o)X 1 & A Elste]
A7t vt EA =2 g3

[

o

@ USB IE o]~ F2 B d
Windows =2}o]H A X
1. A4 %] CD 4 3 %t % Thermal Printer > STP-1031II > Drivers
> Windows Driver > Drivers =T] > STP-10311_WIN_Vx.x.x.exe
& A3y
2. =] 7] Zoll A Next & A 8t}
3. Ready to Install the Program %l A Install S 4 &3t}
4. Select Port Type 3ol 4] USB 3}t & A B354 & Next =
Aggdyc (2" 1 3x)
5-1. 91 %%- 2000/VISTA/2008 Server/7 & AH-&38F4 7 $-:
D Information o] o™ T AE HAS ZH A F A& A
o
@4 g5 FAFHE AFHE g
5-2. Y1 %=9- XP/2003 Server & A}-&-312 A9
(D Information o] = I A4S 7Y A
Easi=3
@ Al st=gllo] A Aol mH Ald th2-& A EEte] USB =
ol A & AFHE thA] 3 AR}
w 23
AA =T YA E A BAE WA 2] 7} 2 OK =2 Continue
Anyway & 23,
6. A F-° F A1 Z>dA > A F F2 > BIXOLON STP-10311
olo] Z > w2 &5 HE >S4 S Ay
7. 54 o] dub 9 & A8l & HAE o)X 5 Aelsto
A7} vl2 A & =A] &3,

)

)
o
dot

o
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"
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49 WEEE (Waste Electrical and Electric Equipment)

hi4

This marking shown on the product or its literature, indicates that is
should not be disposed with other household wastes at the end of its
working life, To prevent possible harm to the environment or human
health from uncontrolled waste disposal, please separate this from other
types of wastes and recycle it responsibly to promote the sustainable
reuse of material resources. Household users should contact either the
retailer where they purchased this product, or their local government
office, for details of where and how they can take this item for
environmentally safe recycling. Business users should contact their
supplier and check the terms and conditions of the purchase contract. This
product should not be mixed with other commercial wastes for disposal.

2 BIXOLON Co., Ltd.
e FALO]E  http://www.bixolon.com
o 35 A}
(FF2) 443-813, A7) %2 =9 A
A giatolo] AE 5
(%1 3}) +82-31-218-5500
o 15 22}
(574>) BIXOLON America Inc., 3171 Fujita St, Torrance, CA 90505
(A 3}) +1-858 764 4580
o ¥ A4}
(574>) BIXOLON Europe GmbH, Tiefenbroicher Weg 35 40472
Diisseldorf
(A1 3}) +49 (0)211 68 78 54 0
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POWER ERROR

s POWER (LED, %¢ff)

FTFFHPRIT, 2% LED #5555

* ERROR (LED, #[f4)

ERUGH, 200 AR,

e FEED (35D

Nt gRied, B2 RNARIK. AT E SR T 4t
ik, HERATTHEL. MBI H OGN, R R AR .

* ON LINE (#%4H)

A F L AR I T S8 35— IRIBEH LR AL

OO

FEED  ON LINE

L BB A0,
B R 7 17 IE A o

2. P DR AUK,
VSEP T
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E O DIP JF IR M B AR ST ENHLSC AN 54T« AEFT ENALIT A Inf gk
AT BATAR] B8 o AN 15 B A2

#%E DIP FF£

SW Theg FF HE:

SW 1-1

SW 1-2 s E Sy * ZHFER 1

SW 1-3

SW 1-4 W W 1B

SW 1-5 BT Xon / Xoff | DTR/DSR

Y e R
Sw e | HITTHRE

24 CPL 32 CPL

Crk A
SW 1-7
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DIP JF R

4. FEATEDH A AT AT ENHUIRAS Ja, EAATEIDRET BN R A A, AR
JE#E.  (HER LED 4T W8k D
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TEIE TR A4
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@ B
IH PEYIEAS
FEP 51 AT TR
R 203 Dpi (8 M/ZK)
FTENGEJE 48mmZ=k
PPN 32 (AR AL 12x24
TR £ E?ﬁ: B:9x17 /)ifzt C: 9x24)
21275 7 1
FTERTHE *1} 70 mm/sec & K/FP
FTEN TR 25°CAATEMES 12.5%
Bl | Bl ahas K 15K 714
SMPS #ii \ HL & 100 ~ 240 VAC
R )
- 20 ~ 60°C (kA7
B . m~8m4RH@§ﬁ)
10 ~ 90% RH (f#17)
MCBF %2) BBk | 30,000,000 47
HEAD | 50km
4R5K B B 58+ 0.5k
ARK R ARIKEE: 0.062 ~0.075 =K
qek | B ER 260 ==K
gy Wit: @122k (047" )
3 e @18 Z2K (0.717 )
X R

*1) FT VI AT B o MR K A e BE A P il iy S L BT A2 1
*2) IXAMEEAERS E BT IR I, BIabs eI . 45 e R0k
FARHESTEVEE, R B MR BT B K 22 4E

@ $0O (RS-2320) BEEFEORS
Windows ISR 238

1. 324777 i %2%€ CD J7, 1217 Thermal Printer > STP-10311 >
Drivers > Windows Driver > Drivers Folder > STP-10311_
WIN_Vx.x.x.exe A

2 FEFT IR e e o, i 2

3R RERFE LT, A RE.

4 TN ARBIG h, PN OEWA, REAET 2.

Select Port Type @

Serial Port FParallel Port LISE Port
o il © coM3 € LPT1
 USBE
" COMz O COM4 {PT2
(K1)

SRR E A, R, REHEVKEE.
6. THGE, FIIFHUG>1 E>FT EPHLAIfE 2> BIXOLON STP-10311
Pl > A e > S 42k o
7. EJEMEE Orp, B DA, ARG Tm O E . EAEEE
52BN B
COM1 Properties X

Port Settings

Bits per second: | 19200 -

Databits: |8 v

Stop bits: |1 v

Hestore Defauls

[ ok J[ cencel |[ pow ]

8. (E/RMER I, EFRALH, 5 miT eI, DA
ENIEH o

& 0 (IEEE1284) FEEEORES
Windows XFIFE 7 %%

1. 2177 %35 CD J§, 1247 Thermal Printer > STP-10311 >
Drivers > Windows Driver > Drivers Folder > STP-10311_
WIN_Vx.x.x.exe L fF.

2. (EATITF et Ap, sl T —3.

3PS RIEFU L, Al

4. {EIEFEW ORI G Oh, EE—IHEAWA, AR5 AET—$.

GEZHEE D .

SRR E A, R, RETHEVKES.

6. EJa )b, FITFIFUR > W& > 4T EIHLRIAL 2L > BIXOLON STP-
10311 I br>A5 8 i di>Ja 1k

TERBMEE O, ERREBUILE, AR5 s ITEIRRRTE,  DAAIAST
ENIEH .

@ USB [ 52 DA K Windows IRFNFE 72 3%

1. 81775 2%%% CD J&, 1217 Thermal Printer > STP-10311 >
Drivers > Windows Driver > Drivers Folder > STP-10311_
WIN_Vx.x.x.exe L ff.

2. fEH TR EEE O, s TP,

3. EMERRERPE O, SiliwE.

4. EEP R O RAEF O b, EH USB, RGmtiF—5.

GHEZEE D

5-1. 4 A% H Windows 2000/VISTA/2008 Server/7:

O ERE O HIUS, RAFTEINL, SRIGFITH BTN A i
o
Q@ fELHsENE, TR,
5-2. i BAF ] Windows XP/2003 Server:
O EEBRE RIS, KPAFTEINL, SRIGFTTFH BN A
ko
@ EFAANE UG, gksidi N2, w3 USB K3
Ty, REEG T EAL.

¥ ER

MR R TP IR B, TR B gk a2 dk

6. TiE )G, FITITE > WE > FTENHLRI 4 5 > BIXOLON STP-
10311 Eld>A7 8 i > 1

7. fEEMEE 1, EREERUE, TR, BIAFTENE

g

Mo

49 WEEE (Waste Electrical and Electric Equipment)

AFRUEA T i L5 S BB B, oA b A7
waiA e, AMPEHEF MR AR E. 4 T RERR KA

— Ak E PR N B A I R A R T, T R e R
Peoy T AL B R AT, CLAR SRR BRI K AT RS A A . SGTEA
pr e Ay AR PR IH A LA 1O 5 At i e, KR
25 DUy SIGA 7 it 6 5 T 0 M BSORT B T THR AR o R Y
HAAERN IR R I BERIE A I (K 45K A dhANiE 5 e rk
BRIRE AL E.

@ BIXOLON Co., Ltd.
e M3k http://www.bixolon.com
o B[ B
(Hu41l) Digital Empire Block A, 5™ Floor, 980-3 Yeongtong-dong,
Yeongtong-gu, Suweon-shi, Gyeonggi-do, Korea 443-813
(FLiT) +82-31-218-5500
o XEAF
(Hhhk) BIXOLON America Inc., 3171 Fujita St, Torrance, CA 90505
(FEIE) +1-858 764 4580
o RRYIAH]
(Hihl) BIXOLON Europe GmbH, Tiefenbroicher Weg 35 40472
Diisseldorf
(FE1H) +49 (0)211 68 78 54 0



4@ OOuiue cBe1eHus
B maHHOM pYKOBOJICTBE IO YCTAHOBKE COZIEPIKATCS KPATKUE CBEICHHS
0 yCTaHOBKe NpHHTEpa. bojee moapoOHble CBEICHNs IO YCTaHOBKE
HPUHTEPA MOXKHO MOJTYyYUTh U3 PYKOBOJCTBA I10 IKCIUTyaTallMy Ha
Jucke. KOMIaKT-uCcK COICPIKUT CIIEyIOIIHE CBEICHHS:

1. pyKOBOJCTBA: 110 3KCILUTyaTaluH, TaOJIHUIy KOJUPOBKH,

YIPaBJIAIONME KOMaHIbI;
2. npaiiBepa: apaiisepa k OC Windows, apaiisepa OPOS;
3. yTUIMTBL: CPEACTBA 3arPy3KH JOTOTHUIIOB.

Komnanust «BIXOLON> NOCTOSIHHO COBEPIIEHCTBYET KaueCTBO CBOCH
NPOAYKIMH U PacIIUpsIeT CHEKTp ero GpyHKIHoHanbHOCTH. Kommanus
OCTaBJISIET 32 COOOI ITPaBO BHOCUTH BIIOCNIEACTBUHN HU3MEHEHHS B
XapaKTEePUCTUKK M/WIM PYKOBOJCTBA I10JIb30BaTels 0e3
MIPEABAPUTEIHLHOTO O TOM YBEIOMIICHUS.

9 KoMmiekT nmocraBku

Kommakr-auck

BymaxubIit
pyJioH

o

STP-10311 Anantep CereBoii mHyp PykoBoacTBo mo
HOCT./TIepeM. yYCTaHOBKE
TOKa

@ Toaknwuenne kabenei

1. Boixuntounre npuntep u I1K, x koTopoMy OyaeT MOAKIIOYaThCS
HPUHTEP.

2. BcraBbTe pa3beM CETEBOTO LIHYPa B aAANTED, a 3aTEM MOJKII0UUTE
ajlanTep K CETEBOMY pa3beMy IPHHTEPA.

3. [Nogxmounte kabens K HHTEpeiicHoMy pa3beMy. (USB/mocnen./mapai.)

% Ilpumeuanne
Cremyer WCIOIB30BAaTh HCKIIOYMTEIBHO HHTEphEHCHBIH  Kabelb,
npeanazHaueHHbIN st mogenu STP-10311.( mocnen./mapain.)

HUntepeiicuslii passem

5

%
S
E‘ . —
N Hrepdeiicnbli kabens

% (ITocnen./mapait.)
USB-kaben

AJantep mepeM.Toka

4@ Ianean ynpasJeHust

oo QO
POWER ERROR FEED

ON LINE

* POWER (mmox, 3EJIEHBII)
ITpu BKITIOUEHNM TUTAHHS 3aTOPUTCS 3EJIEHBII CBETOIMO/.
* ERROR (auon, KPACHBII)
KpacHslii 1rox HaYMHAET MUTATh, KOTJa OyMara 3aKkaHIHBacTCsl.
* FEED (xHOmKA)
Haxxmute xHonky FEED onuH pas3, 9T00BI yAaIUTh JIMIIHIOK JUTHHY
oymaru. [Ipu ynepsxannu knonku FEED Gymara Oyner nmogaBaTbest
HETIPEPBIBHO JI0 TeX I10p, OKa KHONKa He Oyet oTmyieHa. KHonka
FEED cpabarsiBaet Toabko Toraa, korna kHorika ON LINE otxara.
* ON LINE (xHomka)
Jnst Toro, utoOs! BeIyCTUTH OyMmary kHomnkoit FEED cnenyer cnepBa
HaxkaTh kHOTIKY ON LINE.

pyJioHa
1. BcraBbTe HOBBII pyJIOH OyMmard,
TILATEJILHO 3aIllPaBUB €e.
2. BoITAsHUTE HEOONBIION «SI3BIK)
OyMaru M 3aKpoiiTe KpbILIKY.

4 YcTraHoBKa MAKpoNepeK/odaresei

H3MeHeHne moroKeHust MHKpOHepeKHIO‘IaTeHefI JOJIKHO
OCYHICCTBJIIATBHCS, KOr/la IIPUHTEP BHIKJIIOYCH. Besikne HU3MCHCHUA,
BHOCHUMBIC B TO BPEMSI, KaK IIPUHTEP BKIIFOYEH, HE 06pa6aTBIBa}0TCH.

YcTaHOBKa MHKpPOIIEPeK/II0YaTe e

Muxpon. DyHKUMS BKJI. | BBIKJI. Cranp.
SW L1 Bs160p cropocTn BBIKIL
SW 1-2 B GoTax * CM. Tabm. 1 Hioke BBIKJL.
SW 1-3 BKIJI
SW 1-4 IInoTHOCTH Tomy>xupH. OOBIYHBIH BBIKJIL
SW 1-5 Keumiposarne Xon/Xoff DTR/DSR | BBIKIL

CBsI3H
CHMBOJIOB B
SW 1-6 CTPOKE 24 CPL 32 CPL BBIKIJL
(mpugr A)
Sg i; Bri6op mipudra * Cm. Tabun. 2 Huke EII:{EE
[Tad.a 1] BeiGop ckopocTH B 601aX
Cropocts, nepexayu SW1-1 SW 1-2 SW1-3 IIpumeuanue
JTAHHBIX
2400 601108 BKJL BBIKJIL. BBIKJL
4800 601108 BBIKJL BKJL. BBIKJL
9600 60108 BBIKJL. BBIKJL. BKJL. Cranga.
19200 60108 BKIJL BBIKJL BKIJL
38400 60108 BKIJIL. BKIJIL. BBIKJIL.
57600 60108 BBIKJL BKIJL BKIJL
115200 60108 BKJL BKJL BKJL

[Tada 2] BeiGop mpudgra
Pa3mep mpudra SW1-7 SW1-8 Ipumeuanune
wpudr A (12x24) BBIKJL. BBIKJL. Cramna.

mpudt B (9x17) BKJL BBIKJIL.
wpndr C (9x24) BbIKJL. BKJL
3ape3epBUPOBAHO BKJL BKJL

49 ABTOTECTHPOBaHHE

1. Y6enurech, 4To OyMa)KHBII PYJIOH yCTaHOBJIEH KOPPEKTHO.

2. BximtounTe nutanue, yaepxkusas Haxkaroi kaonky [TIOJAYA.
Haunercst aBTOTECTHpOBaHUE.

3. ABTOTECTHPOBaHHE [TO3BOJISIET IPOBEPUTH KAUECTBO I1€9aTH, BEPCHIO
ROM u HacTpoiiku MUKpONEpeKIoYaTeIcH.

4. ITocne Toro, KaK pacredyaTaiich CBEICHUS O CTaTyce IpUHTepa,
OyZIyT pacneyaTaHsl CICyIOLIME JaHHbIE U IPUHTEP CTAHOBUTCS Ha
nay3y. (3amuraet nquoa OILIMBKA).

ABTOTECTUPOBAHUE ITEYATHU.
HAKMUTE KHOIIKY IIOJAYA

5. Haxxmure kaonky [IOJAYA u neyats npogosmkurcs. [IpuaTep
neyaraeT MabJIoH ¢ HCIOIB30BaHUEM BCTPOEHHOTO Habopa CHMBOJIOB.

6. ABTOTECTHPOBaHNE aBTOMAaTHIECKH 3aBepIIaeTcs u Oymara
0Tpe3aeTcst Hocie TOro, KaK NIPHHTEp HalleyaTaeT:

**% BABEPIIEHO ***

7. Ilocne oxOHYaHUS aBTOTECTUPOBAHUS IIPUHTEP MEPEXOAUT B

HOPMaJIbHBIN PEXHUM OKHAHUSL.

% Ilpumeuanne

ABTOTECTUPOBAHUE UCTIONIB3YETCS IS IPOBEPKH KOPPEKTHOCTH
(YHKIMOHUPOBAHUS TPUHTEPA. ABTOTECTHPOBAHHE TTI03BOJISECT
MPOBEPUTH KauecTBO NeuaTH, Bepcuio ROM u Hactpoiiku
MHKpOIEpEKIIodaTeNeH.




@ Tex.xapaKTepUCTHKH

XapakTepuCcTHKA Onucanue
Merton neuatu Tepmorpaduyeckas cTpokoBas eyatb
Pazpemenne 203 Dpi (8 Touex/mMmm)

[Mupuna neuatu 48 MM

32 (wpudr A: 12x24)

U 1 O 42 (mpudt B: 9x17 / mpudt C: 9x24)

[pu6n. 2,75 nroiim/cex.
70 MM/cex. mpu
25 C/nnornoctu neyatu 12,5%

CKOpOCTh Ie9YaTH

O0BeM MPUEMHOTO

15 Kb
Tpun -3
Tep Hanpsoxenue 100 ~ 240 B nepem.Toka
MTUTaHUS
Temmne 0 ~ 45 C (sxcrutyaranus)
parypa -20 ~ 60 C (xpanenue)
Oxpysxaromias 10 ~ 80% RH
cpena Bnaxun (3Kcrutyararus)
0CTh 10 ~90% RH
(xpaHeHue)
MCBF *2) Mexanusm: | 30 000 000 cTpox
l'onoBka 50 kM
[upuna 6ymarn 58,0+0,5 MM
Tomnmuaa Oymaru Tonmuaa 6ymaru 0,062 — 0,075 Mm
byma
a JuameTtp pysnoHa ?60 MM

BayTp.: 12 MM (0,47”)

I'uiab3a Brem.: 18 mm (0,717)

% TIpumeuanue

*1) CxopOoCTh MeYaTH MOXKET OBITh MEHBIIIE B 3aBUCHMOCTH OT
CKOPOCTH Iepejadr JaHHBIX ¥ KOMOWHAINN YIIPaBIISIOMINX
KOMaHJI.

*2) JlanHOe 3HaYeHHE M3MEPSIETCS IIPH 3aJaHHBIX YCIOBHUSIX, TAKUX KaK
CTaHJapTHas TeMIIepaTypa, yKa3aHHBIH THII OyMaru ¥ cTaHxapTHas
IUIOTHOCTB NIE€YaTH; 3TO 3HAUYEHUE MOXKET U3MEHATHCS B
3aBUCUMOCTH OT TEMIIEPATyPhl WIIN yPOBHS MEYaTH.

9 Mogeanb ¢ pUKCHPOBAHHBIM I0CJIEI0BATEILHBIM
unrepdeiicom (RS-232C)

YcraHnoBka gpaiiBepos aias1 «Windows»

1. ITocne 3amycka mporpaMMBl yCTAHOBKU ¢ KOMITAKT-ANCKA 3aITyCTHTE
taitn STP-10311_ WIN_Vx.x.x.exe, KOTOPbIf HAXOIHUTCS B MarKe
Thermal Printer > STP-1031I > Drivers > Windows Driver >
Drivers Folder.

2. B oxHe macTepa ycraHoBKU HaxmuTe Next.

. B okne Ready to Install the Program menkuute o kxornke Install.

4. B okne Select Port Type BeiOeprTe 0A1H U3 MOCIEA0BATEbHbBIX
nmopToB 1 Haxmure Next.

Select Port Type

w

Serial Port

Parallel Port UISE Port

~ TMi com3  LPT1
R ~ UsB

" COM2 (" COM4 C LPT2

(Puc. 1)

. B oxne Question BbiGepute Yes, 1 KOMIBIOTEp Hepe3arpy3uTcs.

6. ITocie Toro, kak KOMIbIOTEp Niepe3arpy3urcs, orkpoite ITyck >
Hacrpoiiku > IIpunteps! u ¢pakcel > nmukrorpamma BIXOLON STP-
10311 > xynK npaBoii KHONKK MbIHK > CBOIiCTBa.

7. B okHe cBOWCTB BEIOEpUTE BKIAIKy HACTPOEK mopTa B HacTpoiikax
nopra. [IpoBepsTe, 4TOOBI JaHHBIC B HEl COBIAJAH C Pe3yIbTaTaMu

AaBTOTCCTUPOBAHMS ITOCJIC YCTAHOBKH.

Part Settings

W

Bits per second: 19200 v

Databits: |5 -

Paiity: | None v

Stop bits: |1 -

Elow control

Restore Defaults
I

8. B okune CBoiicTB mocie nepexo/a Ha Bkiaaky OOIue MeaKHUTE 110
kHomKe [leyaTh TECTOBOM CTPAHUIIBI IS IPOBEPKH MApaMeTPOB
[I€YaTH.

4@ Monean ¢ pUKCHPOBAHHBIM NAPAJLIETbHBIM
uHTeppeiicom (IEEE1284)

YcraHoBKa apaiiBepoB 1 « Windows»

1. TTocrne 3amycka IporpaMMbl yCTAHOBKH C KOMITAKT-MCKA 3aITyCTHTE
¢aiin STP-10311_ WIN_Vx.x.X.exe, KOTOpbI HAXOAUTCS B HaIKe
Thermal Printer > STP-10311 > Drivers > Windows Driver >
Drivers Folder.

2. B okHe macTepa yctaHOBKH HaxkxmMuTe Next.

. B oxne Ready to Install the Program menkuure no xxHonke Install.

4. B oxue Select Port Type BeiOepuTe 0uH U3 MapaIeTbHBIX

noptoB 1 Haxmure Next. (Cm. Puc. 1)

. B oxne Question BbiGepute Yes, 1 KOMIBIOTEp Hepe3arpy3uTcs.

6. Ilocne Toro, Kak KOMIbBIOTEP Hepe3arpys3urcs, oTkpoite Ilyck >
Hacrpoiiku > Ilpunreps! u gakcel > nukrorpamyma BIXOLON STP-
10311 > xiuK npaBoii KHOTKH MBI > CBoOiicTBa.

7. B okne CBoiicTB mocie nepexona Ha BKIaaky OOmue menKHuTe 1o
kHonke [ledaTs TeCTOBOI CTpaHUIBI TS IIPOBEPKH ITAPAMETPOB
Hevar.

|98}
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@ Mogeans ¢ puxcupoBannbiM USB-untepgeiicom

YcraHoBKa apaiiBepoB 151 « Windows»

1. ITocue 3amycka mporpaMMbl yCTAHOBKU C KOMITAKT-ANCKA 3aIyCTHTE
¢aiin STP-10311_ WIN_VX.X.X.exe, KOTOPbIi HAXOAUTCS B MAITKe
Thermal Printer > STP-1031I1 > Drivers > Windows Driver >
Drivers Folder.

2. B okHe macTepa ycraHoBkU HaxkmuTe Next ([anee).

3. B oxue Ready to Install the Program (I'otoBHOCTS K yCTaHOBKE
nporpaMmsl) menkanTe KHonky Install (YcranoBuTS).

4. B oxue Select Port Type (Bri6op Tna nopra) Beidepute USB u
naxxmute Next ([{anee) (cm. Puc. 1)

5-1. s OC «Windows 2000/VISTA/2008 Server/7»:

(D Hocne Toro kak NoABUTCS OKHO CBeXeHHs, BEIKITIOUUTE H CHOBA

BKJIIOYNTE IIUTAHHE TIPUHTEPA.

(@ Tocne 3aBeplIeHUs yCTAHOBKH MEPETPY3UTE KOMITBIOTED.

5-2. s «Windows XP/2003 Server»:

(D Mocne Toro kak NoABUTCS OKHO CBeXeHHsl, BEIKITIOUUTE H CHOBA

BKJIIOYUTE IIUTAHUE IPUHTEPA.

@ Tocne Toro, Kak NosaBUTCA OKHO OGHAPYKEHO HOBOE
o0opynoBanme, 1enkaiite kHonky [lanee, noka gpaiisep USB He
OyZleT YCTaHOBJICH, [TOCJIE YETro Neperpy3nTe KOMITBIOTEp.

% Ilpumeuanne

Ecnu B Xozie yCTaHOBKHM MOSIBUTCSI OKHO C TPUTTIAIEHUEM K

peructpauuy, menkaute OK unu Ipogoxuts B 11060M ciayyae.

6. ITocne Toro, Kak KOMIBIOTEP Tepe3arpy3uTcs, oTkpoiTe [Iyck >
Hacrpoiiku > [IpunaTtepsr u gakcer > nukrorpamyma BIXOLON STP-
10311 > xyuk npaBoil KHONKH MblY > CBoiicTBa.

7. B okne CBoiicTB 10ciIe Iepexosa Ha BKIagKy OOmue menKHuTe 1o
kHonke IledaThb TecTOBOI CTPaHHIBI, YTOOBI IPOBEPHUTH NapaMeTPhbI
Heyar.

49 WEEE (Waste Electrical and Electric Equipment)

DTOT 3HaK yKa3bIBaeT, YTO IOCIIE CPOKA Heb3sl OpocaTh 3TH MPOLYKTHI KaK

ﬁ Mycopbl. UTOOBI XpaHUTH 3JI0POBbE OKPYKAFOIIEH CPebl, OTASIHTD OT APY
rue JOMAalIHHUE MyCOPBI, IepepadaThiBaTh, TOIJa MOXKHO CHOBA HCIIOI
b30BaTh. JloMalIHeMy HOTpeOUTeII0 00paIaTh Mara3uHy, B KOTOPOM KyII
W1 IPOJYKTHI, WIIM MECTHON aIMHHHCTpPALNH, YTOObI Y3HATH Ky/a U IIe I
OJIOKHTH AJIA IIepepadaThIBaHuUs 3THX IPOAYTOB./leI10BOMYy HOTPEOUTEIIO
oOpamats IpeJIpUsATUIO U IOATBEpKAaTh yCHIOBHUE KOHTpakT. Korma 6p
ocath, 3THM IIPOAYKTaM Hellb3sl OBITh CMEIIaHHEIM C JPYTUMH HPOMBIIIEN
HHBIMH MyCOPaMH.

@ BIXOLON Co., Ltd.

o Caiit http://www.bixolon.com
o I'os10BHOI 0uc B Kopee
Anpec: Digital Empire, 980-3 Yeongtong-dong, Yeongtong-gu,
Cyson-cu, Kén-runo, Pecriyonuka Kopes 443-813
Tein.: +82-31-218-5500
® Oduc B CIIIA
Anpec: BIXOLON America Inc., 3171 Fujita St, Torrance, CA 90505
Ten.: +1-858 764 4580
e Oduc B I" EBpone
Anpec: BIXOLON Europe GmbH, Tiefenbroicher Weg, 35 40472
Hroccenbropd
Ten.: +49 (0)211 68 78 54 0
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Printer Installation Guide

THERMAL PRINTER STP-10311

4 Information
This Installation Guide includes a brief outline of information necessary
for product installation. For more detailed installation information,
please refer to the user manual in the enclosed CD. The contents of the
CD include the following.

1. Manual: User Manual, Code Chart, Control Commands

2. Drivers: Windows Drivers, OPOS Drivers

3. Utilities: a logo download tool

We at BIXOLON maintain ongoing efforts to enhance and upgrade the
functions and quality of all our products. In following, product
specifications and/or user manual content may be changed without prior
notice.

4 Components

4 Installing the Paper Roll
B 1. Insert a new paper roll, making
sure to align it properly.
2. Pull out a small amount of
paper, and close the cover.

@ Setting the DIP switches
Changing Dip Switch settings must be done when the printer is off.
Any changes done while the printer is on will not be processed.

Paper Roll CD
/ Installation
STP-10311 AC/DC Adaptor ~ Power cord Guide

4 Connecting the cables
1. Turn off the printer and the host ECR (host computer).
2. Plug the power cord into the Adaptor, and then plug the Adaptor into
the power connector of the printer.
3. Plug the cable into the interface connector. (USB/Serial/ Parallel)
% Note: Use the STP-103I1I exclusive interface cable only.
(Serial/ Parallel)

Interface connector

@
‘E Interface cable
WP (Serial/Parallel)

%?@g USB Cable

DK Port

AC Adaptor

4 Using the Operation Panel

(POWER ERROR FEED  ONLINE

* POWER (LED, GREEN)
When turning on the power, a green LED will be lit.

* ERROR (LED, RED)
When the paper is running low, a red LED blinks.

* FEED (Button)
Press the FEED button once to discharge extra paper. Holding down the
FEED button will discharge paper continuously until the button is
released. The FEED button can be used when the ON LINE button is
turned off.

* ON LINE (Button)
To use the FEED button, first press the ON LINE button once.

Setting the DIP switch
SW Function On | Off Default
SW -1 Baud Rate * Refer to the Following OFF
SW 1-2 Selection Table 1 OFF
SW 1-3 ON
SW 1-4 Density Dark Normal OFF
SW 1-5 Handshaking Xon / Xoff DTR/DSR OFF
Character per
SW 1-6 Line (Font A) 24 CPL 32 CPL OFF
SW 1-7 * Refer to the Followin, OFF
SW L8 Font Select Table 2 & OFF
[Table 1] Baud Rate Selection
Transmission Speed | SW1-1 SW1-2 SW1-3 | Remark
2400 Baud ON OFF OFF
4800 Baud OFF ON OFF
9600 Baud OFF OFF ON Default
19200 Baud ON OFF ON
38400 Baud ON ON OFF
57600 Baud OFF ON ON
115200 Baud ON ON ON
[Table 2] Font Select
Font size SW 1-7 SW 1-8 Remark
Font A (12x24) OFF OFF Default
Font B (9x17) ON OFF
Font C (9x24) OFF ON
Reserved ON ON
@ Self-Test

1. Make sure the paper roll has been installed properly.

2. Turn on the power while holding down the FEED button. The self-
test begins.

3. The self-test prints the current printer status, providing the control
ROM version and the DIP switch setting.

4. After printing the current printer status, self-test printing will print the
following, and pause. (The Error LED light blinks.)

SELF-TEST PRINTING.
PLEASE PRESS THE FEED BUTTON

5. Press the FEED button to continue printing. The printer prints a
pattern using the built-in character set.

6. The self-test automatically ends and cuts the paper after printing the
following.

*** COMPLETED ***

7. After the self-test is complete, the printer returns to normal on-line

status.

% Note
The self-test lets you know if your printer is operating properly. It
checks the print quality, ROM version, and DIP switch settings.




4@ Specifications

Item Details
Printing Method | Thermal Line Printing
Dot Density 203 Dpi (8 dot/mm)

Printing Width 48mm

Characters per 32 (Font A : 12x24)

line 42 (Font B : 9x17 / Font C : 9x24)
. A i ly 2.75 inch
ettt Suzed ! (g)rr)r?nx/lsr;ljte y 2.75 inches/sec

*
D at 25 C/printing duty 12.5%

Receive Buffer

Printer Size 15K bytes
SMPS Input 100 ~ 240 VAC
Voltage
0 ~ 45T (Operating)
Environmental Temperature -20 ~ 60 C (Storage)

Conditions - 10 ~ 80% RH (Operating)
Humidity 116 _ 9004 RH (Storage)

Mechanism | 30,000,000 line

*
WIEE1R 2 Head 50km

Paper Width 58.0+£0.5mm

Paper Thickness | Paper thickness : 0.062 ~ 0.075 mm

Paper | Roll Diameter 60 mm

Inner : @12mm (0.47”)

Paper Tube Outer : @18mm (0.717)

% Note
*1) Printing speed may be slower depending on the data transmission
speed and the combination of control commands.
*2) This value is measured for a given condition such as standard
temperature, specified paper, and standard printing density, and it
may change depending on the temperature or printing level.

4@ Serial(RS-232C) Fixed Interface Model
Windows Driver Installation

1. After running the product installation CD, run the Thermal Printer >

STP-1031I > Drivers > Windows Driver > Drivers Folder > STP-
10311_ WIN_Vx.x.x.exe file.

2. In the opening installation window, click on Next.

. In the Ready to Install the Program window, click on Install.

4. In the Select Port Type window, select one Serial Port and click
Next.

(98]

Select Port Type

Serial Port Parallel Port LISE Port
i " COM3 " LPT1
Hbna i  usE
O coMz 7 COM4  LPT2
(Figure 1.)

(92

. In the Question window, select Yes and the computer will reboot.

6. After rebooting, open Start > Settings > Printers & Fax > BIXOLON
STP-1031I Icon > Right-Click > Properties.

7. In the Properties window, select the Port tab and click on the Port

Settings. Check to see that the information is identical to the self-test

results after installation.

COM1 Properties 22X

Part Settings

Bits per second: | 19200 v
Data bits: |8 v

Paiity: | None v

Stop bits: |1 v

Fiestore Defaulis

ok J [ cancel J[_2eob

8. In the Properties window, after selecting the General tab, click on
Print Test Page to confirm that printing is normal.

4 Parallel IEEE1284) Fixed Interface Model

Windows Driver Installation

1. After running the product installation CD, run the Thermal Printer >
STP-1031I > Drivers > Windows Driver > Drivers Folder > STP-
10311_ WIN_Vx.x.x.exe file.

2. In the opening installation window, click on Next.

. In the Ready to Install the Program window, click on Install.

4. In the Select Port Type window, select one Parallel Port and click

Next. (Refer to Figure 1.)

. In the Question window, select Yes and the computer will reboot.

6. After rebooting, open Start > Settings > Printers & Fax > BIXOLON
STP-103II Icon > Right-Click > Properties.

7. In the Properties window, after selecting the General tab, click on
Print Test Page to confirm that printing is normal.

w

()}

4@ USB Fixed Interface Model

Windows Driver Installation
1. After running the product installation CD, run the Thermal Printer >
STP-1031I > Drivers > Windows Driver > Drivers Folder > STP-
103I1_ WIN_Vx.x.x.exe file.
2. In the opening installation window, click on Next.
3. In the Ready to Install the Program window, click on Install.
4. In the Select Port Type window, select USB and click Next.
(Refer to Figure 1.)
5-1. If using Windows 2000/VISTA/2008 Server/7:
D After the Information window appears, turn the printer off and
back on and click Yes.
@ After installation is complete, reboot the computer.
5-2. If using Windows XP/2003 Server:
(D After the Information window appears, turn the printer off and
back on and click Yes.
(@ After the New Hardware Detected window appears, continue to
click Next to install the USB drive, and then reboot the computer.

3% Note
When the digital registration message appears during installation, click
on either OK or Continue Anyway.

6. After rebooting, open Start > Settings > Printers & Fax > BIXOLON
STP-1031I Icon > Right-Click > Properties.

7. In the Properties window, after selecting the General tab, click on
Print Test Page to confirm that printing is normal.

4@ WEEE (Waste Electrical and Electric Equipment)

This marking shown on the product or its literature, indicates that

E is should not be disposed with other household wastes at the end

mmm Of its working life, To prevent possible harm to the environment
or human health from uncontrolled waste disposal, please
separate this from other types of wastes and recycle it responsibly
to promote the sustainable reuse of material resources. Household
users should contact either the retailer where they purchased this
product, or their local government office, for details of where and
how they can take this item for environmentally safe recycling.
Business users should contact their supplier and check the terms
and conditions of the purchase contract. This product should not
be mixed with other commercial wastes for disposal.

@ BIXOLON Co., Ltd.
e Website http://www.bixolon.com

e Korea Headquarters
(Add) Digital Empire Block A, 5" Floor, 980-3 Yeongtong-dong,
Yeongtong-gu, Suweon-shi, Gyeonggi-do, Korea 443-813
(Tel.) +82-31-218-5500

e U.S. Office
(Add) BIXOLON America Inc., 3171 Fujita St, Torrance, CA 90505
(Tel.) +1-858 764 4580

e Europe Office
(Add) BIXOLON Europe GmbH, Tiefenbroicher Weg 35 40472
Diisseldorf
(Tel.) +49 (0)211 68 78 54 0
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